Course Outline


IDSE101

Interaction Design Research and Synthesis

Course Description
This class focuses on methods of qualitative design research and design synthesis used to approach complicated problems of technology, behavior and society. Students learn techniques and processes that allow them to gather data in the field, analyze that data in a rigorous and substantial way, and extract multi-dimensional insights, meaning and trends.
Course Outcomes
As a result of taking this class, students will be able to:
· Apply methods of qualitative design research, including contextual inquiry, in the context of a large-scale interaction design problem

· Apply methods of design synthesis, data mapping, work and task-flow modeling in the context of a large-scale interaction design problem
· Extract insights from data
· Understand the role of research and synthesis in the design process

Grades: 

The following grading opportunities are available:

	
	Description
	Relative Weighting

	1
	Research Plan
	20%

	2
	Research Presentation 
	20%

	3
	Preliminary Design Synthesis Presentation
	20%

	4
	Final Design Research & Synthesis Presentation
	20%

	5
	Class Participation
	10%

	6
	Teamwork and Collaboration 
	10%


Schedule of Classes
	
	Date
	In Class
	Out of Class

	Mon
	8/25
	01 Introduction to Design Research and Contextual Inquiry: Context, Partnership, and Focus; Building a Research Plan: Recruitment, Script and Stance
	Define your research focus, and use it to identify participants for research
Create a research plan

Read Contextual Design: Chapters 1-4

	Wed
	8/27
	Assignment 1 Due: Research Plan

02 Conducting Research: Interviewing and Fieldwork
	Conduct contextual research
Each group to bring at least one video (inquiry) to critique next class

	Mon
	9/1
	Interviewing critique

Work session
	Continue conducting research

Begin Transcription 
Each group to bring at least one video (inquiry) to critique next class

	Wed
	9/3
	Interviewing critique

Building a Research Presentation 
	Continue conducting research

Continue transcription 

Build a research presentation 
Read Exposing the Magic of Design: Chapters 1-3

	Mon
	9/8
	03 Introduction to Synthesis 
	Continue transcription 

Finalize research presentation

	Wed
	9/10
	04 Translation: Affinity Diagramming and the Transcription to Utterance Process
	Continue transcription, as necessary 

	Mon
	9/15
	Assignment 2 Due: Research Presentation 
	Begin affinity diagramming 

	Wed
	9/17
	05 Insight Statements 
	Complete affinity diagram 

	Mon
	9/22
	Building a Synthesis Presentation

	Write insight statements 

	Wed
	9/24
	Work session
	Refine insight statements

Build a synthesis presentation 

	Mon
	9/29
	Assignment 3 Due: Preliminary Design Synthesis Presentation
	

	Wed
	10/1
	06 Contextual Design Work Modeling
	Begin work modeling

	Mon
	10/6
	Building an end-to-end Research and Synthesis Presentation
	Continue work modeling

	Wed
	10/8
	Work session
	Continue work modeling

Begin final presentation

	Mon
	10/13
	Work session
	Continue final presentation

	Wed
	10/15
	Assignment 4 Due: Final Design Research & Synthesis Presentation
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