IDSE301_mini Assignment 1: Cognitive Walkthrough & Heuristic Evaluation

Introduction & Goals
While we do our best to create great products, usability testing helps identify places where we can make improvements. 
The goals of this project are:

· To learn how to leverage usability testing to identify problems in an existing product or service
· To understand how to compare usability testing methodologies to questionnaire/opinion based methodologies

Scope

Conduct usability testing on your final set of wireframes from quarter 2. 
1. Conduct a cognitive walkthrough, following the process we will learn in class.
2. Conduct a heuristic evaluation, following the process we will learn in class. 

3. Document the results in the spreadsheet format we will discuss.
4. Prepare a 10 minute presentation that documents what you did, why you did it, what you learned, and how you would change the product based on the findings. 

Deliverables
Deliver the following items (Total points: 100):

1. Post your entire process to the blog. Post all materials to the blog, in a way that stands on its own (ie, should be understandable without you explaining it). Include your methodology and results, documentation, and a blog-friendly version of your presentation content:

· The content should be understandable by a naïve audience
· The post should explain your process and explain why it works

· The post should use a professional language and tone
· The post should include a link to all of your content as a pdf

· Key visuals should appear in the text, in order to make and substantiate your point

2. Present your findings in class. Prepare a formal presentation of no more than ten minutes that describes what you did, why you did it, and what you learned. Think about what information is most important, how to be concise but direct, how you can use printed material to supplement the presentation itself, and how to communicate the value of your process, not just the results. 
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Grading Criteria 

	Your points
	Total Points
	Description

	
	
	

	Cognitive Walkthrough

	
	5
	Follows the process described to conduct a cognitive walkthrough

	
	5
	Identifies the usability issues in the product that limit learnability

	
	5
	Documents the usability issues in a clear format as described in class

	
	15
	

	
	
	

	Heuristic Evaluation

	
	5
	Follows the process described to conduct a heuristic evaluation 

	
	5
	Identifies the usability issues in the product that limit usability

	
	5
	Documents the usability issues in a clear format as described in class

	
	15
	

	
	
	

	Blog Post

	
	20
	Describes the end to end usability process, explaining what you did, why you did it, and what you learned; includes all content from the methods, including the output

	
	10
	Is structured in a highly visual, easy to understand way (not just a dump of text and images in a long paragraph)

	
	10
	Includes representations of the usability problems as screenshots, and visuals of proposed solutions

	
	5
	Unpacks the content from the presentation in a way that is valuable 

	
	45
	

	

	Presentation

	
	10
	Communicates what you did, why you did it, and what you learned in a way that a naïve audience can understand and appreciate 

	
	5
	Is limited to ten minutes, and well-structured in order to take advantage of the short timeline

	
	5
	Is visually clear and professional

	
	5
	Is presented in a strong, confident manner

	
	25
	

	
	
	

	
	100
	



