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Course Description
This course teaches methods of evaluation and testing that allow for a thorough analysis of a design in an attempt to positively refine that design and build products. Students learn methods of evaluation and forms for documenting design changes; additionally, students learn to propose design suggestions that are technically feasible and appropriate for a given target audience.
Course Outcomes
As a result of taking this class, students will:

· Be able to plan an appropriate testing session to understand if a particular interaction design is usable, useful and desirable

· Be able to conduct evaluative testing using cognitive walkthrough and heuristic evaluation

· Understand the existing ecosystem of traditional testing methodologies, and be able to articulate potential problems with these standard methods
Readings

1. Usability Inspection Methods. Jakob Nielsen, Robert L. Mack. Chapter 2: Heuristic Evaluation
2. The Cognitive Walkthrough Method: A Practitioner’s Guide. Cathleen Wharton, et al. Pp 6-15

Grades
The following grading opportunities are available:
	
	Description
	Relative Weighting

	1
	Heuristic Evaluation & Cognitive Walkthrough
	40%

	2
	Think Aloud Protocol
	40%

	3
	Class Participation 
	20%


Schedule of Classes
Key events including assignments, projects due dates/exam dates:

	
	In Class
	Out of Class

	1
	Course Overview
Cognitive Walkthrough
	Read The Cognitive Walkthrough Method: A Practitioner’s Guide – pp 6-15

Work on Cognitive Walkthrough

	2
	Heuristic Evaluation 
	Read Usability Inspection Methods – Chapter 2 

Work on Heuristic Evaluation  

	3
	Work Session
	Complete Assignment

	4
	Assignment due: Cognitive Walkthrough & Heuristic Evaluation 
	

	5
	Think Aloud Testing
	Conduct think-aloud testing with participants

	6
	Avoiding Questionnaires 
	Conclude testing; product write-up

	7
	Work Session
	Complete Assignment

	8
	Assignment due: Think Aloud Testing 
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